Pharmacy Practice and Management System 
Web Connectivity Checklist

Bill G. Felkey, Professor of Pharmacy Care Systems, Auburn University
How connected are you? Specifically, how much does your pharmacy practice or your pharmacy management system software currently use the Internet in daily operations? 

Decision Support and Resources
· Online Tertiary References for Traditional/Alternative Meds
· PDA-based Reference Downloads
· >5 DUR Checks for Dispensing

· DUR Connected Problem Resolution Monographs
· Multi-lingual Patient Leaflets

· Links to MTM-related Multimedia Patient Education Resources

· Online CE on Demand/Just in Time

· Professional Bibliography Tools

· Just in Time Training Support

· Full Text, Primary Literature Access

Reimbursement Support/Resources
· TrOOP Credentialing Access

· Web-based Electronic Adjudication

· Integrated NCPDP MTM Cognitive Services Billing

· MTM ANSI X12N Form 837 processing

· Disease Management Web Portal Connectivity

· DME Reimbursement Support

· Immunization Services Billing 
· Medication Reconciliation Support

· Pricing Data Updates

Dispensing Reimbursement Support
· PDP Formulary and Protocols
· MA-PD Formulary and Protocols

· Third Party Monitor/Reconciliation

· PBM Formulary

· CMS/Third Party Alerts

· Employer Benefits Connectivity

· Accreditation Data: HEDIS, JCAHO, NCQA

Error Prevention/Quality Assurance 
· Barcode

· RFID

· Clinical Transaction Support

· Efficiency Metrics

· Nonrepudiation

· Image Scanning

· Retrospective DUR

· Concurrent DUR

· Outsource Connectivity

Telecommunication Infrastructure
· Interactive Voice Response
· Pharmacy Web Presence
· Call Center Connectivity
· VOIP Capability
· Practice Email Support
· Central Fulfillment Connections
· Affiliated Mail Order Connection
· Instant Messaging/Telephony
· eCommerce Support
· Web Form Integration to Systems
· Health Promotion/Information
· Wholesaler Connectivity
· Automation Vendor Support
· Computerized Order Entry
· Remote System Access/Support
· Supply Chain Tracking Extranet
Collaborative Practice Connectivity

· Prescriber
· Laboratory

· Acute Care

· Long Term Care

· State Mental Health/Public Health

· Short Form PDA Formating

· Personal Health Record-Annotated
· Continuity of Care Record 
· Web Portal Access to EHR Data
TelePharmacy Connectivity

· eHealth Self Care/Disease Tools

· Home-based Outcomes Monitoring

· Adherence Tools

· Direct Consultation Infrastructure

· Remote Intake/Dispensing Kiosks

· After Hours Refill Kiosk

· Telecommuting Connectivity

Delivery Service Support

· Efficient Routing
· GPS Locator/Tracking

· Order Status Tracking

· Dispatch Communication

Pharmacy Surveillance and Security

· Web cam Oversight
· Transaction Level Digitization
· Law Enforcement Connectivity
· Interface Monitoring
· Spam Filtering
· WORM/Virus Protection
· Hardware and Software Firewalls

· Data Mining/Practice Metrics

· Employee Productivity Measures

· Data Backup/Recovery Tools

· Second Level Encryption

Practice Management Support

· Webtrends Activity Analysis
· Search Optimization Service 
· Customer Relations Marketing 
· Advertising/Marketing Support
· Accountant Ledger Connectivity 
· Perpetual Inventory
Regulator Connectivity

· Federal/DEA
· State/BOP

· CMS Rules Changes
